About Detroit Radiant Products Company Mission Statement

Detroit Radiant Products Co. is
dedicated to providing high quality
energy efficient infrared heating
equipment at reasonable prices with

For more than half a century, Detroit
Radiant Products Company has been
setting the standard for high quality,
cost effective, energy efficient infrared
heaters. Our Re-Verber-Ray® brand good delivery and courteous service.
products are recognized as a solution
for most commercial, industrial and

specialty applications. Re-Verber-Ray® Products Are
Found In...

Our Warren, Michigan headquarters occupies more than 125,000 ft* of
space and includes a dedicated press room, five production lines, a certified
testing laboratory, a classroom and 20,000 ft* of office space. This facility

is supported by a global network of associate companies which collectively mra—m
provide an unparalleled production platform.
Family owned and operated for three generations, Detroit Radiant .
Products Company has a trusted and talented network of employees and
representatives. Our attention to detail and customer satisfaction has helped
to make us a recognized leader of energy-efficient infrared heating products.
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Produced since 1955, quality infrared heaters Produced since 2001, quality infrared heaters Ukraine
by Detroit Radiant Products Company. dedicated to the wholesale marketplace.
D )
ay ton Custom ID
Produced since 1972, quality infrared By request, quality infrared heaters for private
heaters for W.W. Grainger Inc. brand name arrangements.

Contact Us

Detroit Radiant Products Company

Local Dealer Relationships 21400 Hoover Road
Warren, M 48089-3162 USA

Factory trained Re-Verber-Ray® representatives work with engineers, :
contractors and installers to develop efficient design plans for each (586) 756-0950 voice
application, ensuring the customer that the right products are selected to (800) 222-1100 toll free
meet maximum efliciency. (586) 756-2626 fax
sales@drp-co.com

www.reverberray.com/locator
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Associations Rewards and Recognitions

American National ) , )
. A world-class manufacturer of gas-fired infrared heaters, Detroit Radiant
Standards Institute (ANSI) . . . .
: Products Company has received recognition as a leader in the industry.
Www.ansl.og In addition to active memberships in trade associations, Detroit Radiant
I . Products Co. has received several awards, including:
American Society of
H.eatlng,.R.efrl.geratln'g and Product of the Year Multiple CFQ1 Top Supplier Awards
Air-Conditioning Engineers Heating and Heat Exchange W.W. Grainger
(ASHRAE) www.ashrae.org Plant Engineering
Canadian Standard
AE's Top 50 Product Multiple Patents

Association (CSA)
WWW.(53.Ca

‘ Agricultural Engineering For innovative product initiatives.

Certification of Europe (CE)
WWW.iti.co.uk

KasAppliance On-Site Testing Laboratory

Manufacturer’s Association

T — An on-site ISO/IEC 17025 certified testing
g .0rg

laboratory enables research of the latest
technological advancements as well as in-house
CSA product certification and review. This
resource allows for continuous research and
development efforts enabling Detroit Radiant
Infrared Heater Safety Products Company to stay at the forefront of infrared and other modern

Council (IRSC) day energy technologies.
www.irsafetycouncil.org

Green Building
Certification Institute

(GBCI) www.ghci.org

National Fire Protection

§ Assodiation (NFPA) Dedication to Education
www.nfpa.org

The proper application of an infrared heater
requires a working knowledge of the basic
principles of infrared. Detroit Radiant Products
Company is committed to continuous educational
efforts. Annual training seminars may focus

on the ABC’s of infrared, the development of

our distribution network, safety and/or specialized classes designed for

US Green Building Coundil professional installers or licensed state inspectors.

Www.usgbc.org

National Society of
Professional Engineers

(NSPE) www.nspe.org

Underwriters Laboratory
(UL) www.ul.com

Product & Factory Audits Include: Additional Resources

» Quarterly CSA Inspection
- Annual CE Inspection « Award Winning Technical Studies. « White Paper Library.

Resourceful Web Site.
» OSHA Inspections « Associate Foreign Operations. Dedicated and Available Staff.
» Local City/State Inspections « ISO/EIC 17025 Approved Laboratory. « On-Site Educational Classroom.

» Annual 17025 Inspection « Annual Training Seminars.
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